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Why tracing?

? Consumers

Mandatory
and voluntary

Market
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producers etc

schemes
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AN
- Traceability is required by law:

csQA Reg. EC 178/02

* Traceability was imposed as an
horizontal requirement to all
food stakeholders, including
primary production, since 2002
under Regulation 178/2002.

* The Regulation — and its related
documents- defines the
requirements for food operators
but do not provide operating
procedures.
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»- [lraceability as valorization tool: EN
csQa 1ISO 22005:2007

- The standard can Dbe
applied by organizations
operating at any level of the
food and feed chain and
expects the implementation
of the traceabllity system is
functional to the objectives
that the company aims to
achieve.
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* Traceability is not an aim in

itself but a flexible tool used

by all stakeholders in the

food industry to achieve

other objectives, such as:

— Determine the origin of a MADE IN
product or ingredient 1A § v

— Facilitate the verification i S NEa

———

of specific information

— Facilitate the recall or
withdrawal.
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Objectives- 1

* A traceability system itself
IS not fit to ensure the
hygiene and safety of food
and feed products, but each
traceability system must be
designed and managed to

achieve the specific
objectives that the company
aims
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N Objectives- 2

(kg ,— to support food safety and/or quality target;
— to meet customer specification(s);
— to determine the history or origin of a product(s);
— to facilitate the withdrawal and/or recall of product(s);

— to identify the responsible organizations in the feed
and food chain;

— to facilitate the verification of specific information
about the product(s);

— to communicate information to relevant stakeholders
and consumers;

— to fulfill any local, regional, national or international
regulations or policies, as applicable;

— to improve the effectiveness, productivity and
profitability of the organization.
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Traceability can be used as a tool to provide
iInformation outside (i.e.consumers / customers) but
also as an internal instrument to manage some
process or information that are useful for the
company (eg. control of production costs, control of
waste etc. ..)
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A traceability system can improve:
*The use and reliability of information;

*The effectiveness and efficiency of the
organization.
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TRACEABILITY

!

Tool of guarantee for companies

LABELLING

4

Tool for transparency and
communication with the consumer




The shift is from a general and anonymous
connection to an explicit and personal
relationship, that is essential for creating

confidence

TRACEABILITY

THE AIM IS INSERT IN THE LABELS
INFORMATIONS THE CONSUMER IS
LOOKING FOR
M\

IN THE CORRECT WAY........ !
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csQa Traceability as a
marketing tool

Innovative ways to
communicate traceability

and information
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Systems to avoid counterfeit
and frauds are often also a
tool of potential appeal in
terms of marketing. Producers
can decide what information
or services should be
available to consumers
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o SOME EXAMPLES

csQA A “totem” could be placed in the sales area for reading the bar code
and displaying real-time information on the individual product




»- TEXT MESSAGE BY MOBILE PHONE
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UNA i oli tracciati Unap.r
=

Sicurezza certifica Inviaun SMS al numero di ulcfono 335 1049484 ¢ digita
il CODICE di RINTRACCIABILITA®

riportato sul rctro della bottiglia

k|
ST P RENERACCAMLIT A oo
Y arn
- OPTLMERA DI Moo ot

CODICE DI RINTRACCIARILITA
Benvenuti nel pitt grande oliveto del mondo

T 123 45 678 90

L'UNAPROL (Unione Nazionale Produttori Olivicoli)
ti inviera un SMS di risposta con il nome del produttore
delle olive,il frantoio dove sono state lavorate, il luogo di

o imbottigliamento, le caﬁttcristichc chimiche ed
OUVEI DTALIN e v o oizirs organolettiche dell'olio coiucnuto in questa bottiglia

Inserite questo codice nel box qui accanto e scopate l'origine del

Dal campo alla tavola

vostro oo,

T 1234567890

www.olioflaminio.it |




dimensional code).

QR = “Quick Response” is a code that allows
fast decoding of its content that can be:
— Text information (up to 4000 characters)

— Link to a website that can display web pages and
videos




~ QR CODE
csQA

* Applied on the label, it can be decoded
using the camera of a mobile phone

e The consumer receives Iinformation on
traceability or other information or videos

* Works with all types of mobile phones
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Possible application
of the QR CODE- food
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»- Possible application of the QR CODE
csQA

DER TRINKT NICHTS,
DER MUSS NOCH FAHREN.

HOW TO SHOP
FROM YOUR PHONE

visit
M.RALPHLAUREN.COM
ON YOUR PHONE'S BROWSER

| COOPER D. LET’'S MINI.
deie 8 VosIm OR SCAN THE CODE ABOVE:

CHNOLOGY 1. TEXT RLGR1 TO 23000 OR
VISIT M.RALPHLAUREN.COM

YOl 2. DOWNLOAD THE READER

ODE TO SHOP TO YOUR PHONE

E STORIES 3. SCAN ANY RL-QR CODE
TO SHOP INSTANTLY
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»° Why certifying your business-1
csQA

 Because the added value relays in the fact that
the evaluation of the product or business
procedure is performed by a third party,
independent from the company.

« Certification requires the maintenance of the
promises made to all stakeholders.
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»° Why certifying your business-2
csQA

 Because certification is linked to sustainability
values. The certification process provides added
value to the company which would be able to gain
more confidence from its stakeholders.

« Certification is a dynamic and strategic tool for
achieving business goals.

 The certification stands as a guarantee for the
company and how it will respond to the market
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Contact us:

CSQA Certificazioni Srl
Via s. Gaetano, 74 - 36016
Thiene (Vi) - ITALY

Tel. + 39 (0)445 313011

Fax + 39 (0)445 313070
csqa@csqa.it c SQ A

www.csda.it




